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Abstract

The study investigates the issue of limited empowerment 

and recognition of student marshals in campus governance, 

particularly in their capacity to maintain discipline, safety, 

and order within the academic community. Despite their 

vital role in assisting security personnel and ensuring the 

smooth conduct of school activities, their contributions are 

often undervalued and underexplored. The main objective of 

the study was to assess the empowerment of student 

marshals by examining their socio-demographic profile, 

their roles and responsibilities, their perceived effectiveness 

in promoting discipline, safety, and order, and the 

relationship between their functions and contributions to 

campus governance. Data were gathered from 240 

Criminology students serving as student marshals at 

Wesleyan University–Philippines, Cabanatuan City. Using a 

quantitative descriptive research design, the researchers 

administered a structured questionnaire measured through a 

five-point Likert scale. The data were analyzed using 

descriptive statistics and Pearson Product-Moment 

Correlation. Findings revealed that student marshals 

strongly affirmed their assigned roles, particularly in rule 

enforcement, incident reporting, and maintaining peace 

during campus events. Their functions significantly 

correlated with the promotion of discipline (r = .638) and 

safety and order (r = .605). The results underscore that 

empowering student marshals through training, supervision, 

and structured responsibilities strengthens not only campus 

governance but also students’ leadership, accountability, and 

responsibility. The study concludes that student marshals 

play a crucial role in fostering a disciplined and secure 

academic environment. It recommends enhanced training 

programs, gender-sensitive assignments, and supportive 

policies to maximize their effectiveness. 
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Introduction 

The function of Student Marshals on Campus has evolved to accommodate the shifting demands and objectives of universities. 

Historically, student marshals have traditionally been in charge of upholding discipline and enforcing regulations during 

campus ceremonies or events which serve as a visible symbol of authority governing actions on disruptive behavior. The role 

of the marshal system started to change, nevertheless, as colleges aimed to build more welcoming and cooperative campus 

communities. Through doing outreach initiatives, offering support services, and getting more active in student life events. 

Cawi and Pumecha (2023), maintain that campus security is a constantly changing industry and that keeping up is vitally 

important for the research and/ or academic reading community as their current research. Complex internal and external threats 

bombard today's schools, and no system is immune. The authors emphasize the need to take a proactive approach such as 

outreach efforts, support services, and active student engagement in campus life when considering how to enhance campus 

safety and resilience. 

Student marshals are vital to preserving a secure and comfortable learning environment on campus, viewed as the face of 

safety and order. But frequently, the potential to support efficient campus governance is still untapped which indicates a lesser 

understanding of the value of student participation and contribution in forming the school environment. Despite the hindrance, 

there is still room for improvement in the way student marshals are empowered. Ali (2016) posited campus safety should be a 

balance of open campus for a welcoming environment and fulfilling a duty of keeping all safe. This model starts from the 

premise that security is a function of the organization. A well-planned curriculum directs resource deployment of staff, 
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technology, serving layout, and preventive education to be 

both effective and efficient. Under this perspective, this 

study set out to assess the nature of student marshal roles 

and constraints that affect their participation in campus 

governance. Finally, the research aimed to enable student 

marshals to be proactive and non-passive participants in 

building an inclusive, responsive academic community.  

This study presents an opportunity to empower the student 

marshals in their roles and responsibilities in enhancing 

campus governance and promoting discipline to the student 

marshals that contributes to a safer, more organized, and 

more inclusive campus environment.  

In the Philippines, operational procedures for security 

guards during special events are governed by national 

security laws and guidelines provided by agencies like the 

Philippine National Police (PNP) and the Private Security 

Agency Law (RA 5487). Security protocols must consider 

local regulations, cultural nuances, and specific risks 

associated with Philippine events. Compliance with Local 

Regulations and Licensing, Risk Assessment and Security 

Planning, Coordination with Local Law Enforcement and 

Emergency Services, Access Control and Checkpoint Setup, 

Personnel Briefing, and Training on Philippine Specific 

Contexts, Emergency Response Protocols, and Post Events 

Protocols and Reporting are the guidelines outlined 

Philippine-based operational procedures, tailored to the 

unique needs of the country's security landscape.  

In addition, Guards must have completed mandatory 

training by accredited institutions to handle firearms, if 

permitted, and understand local laws and protocols. (Fischer 

& Green, 2020) Provide a foundational overview of security 

principles, including event security, risk assessment, and 

response protocols. This text emphasizes the importance of 

pre-event planning, effective crowd management, and 

incident response in the context of security operations. 

 

Conceptual Framework 

Within this research, the researcher applied the Input-

Process-Output method in conceptual model as a framework 

to understand and assess how student marshals can be 

effective in campus governance. The IPO helps organize 

research clearly. Input is the information, materials, and data 

collected. Process means studying, analyzing, and using 

research methods to make sense of the input. Output is the 

final results, conclusions, or suggestions, and intervention 

strategies in recommendation. This model makes research 

more accurate, well-organized, and useful problem solving. 

It is important for creating reliable and structured studies in 

different field. 

 

 
 

Fig 1: Research Paradigm 

Fig 1 presents the IPO method, which used to understand 

how something works. It breaks down the steps from 

beginning to end, showing how information or actions move 

throughout the study. The process involves identifying 

student marshals’ roles and responsibilities to perceived 

effective campus governance, next is the process that 

quantitative data through survey questionnaire. Lastly is the 

output which based on the results to improve their impact on 

effective campus governance and empower them as student 

marshals. 

 

Research Objectives 

This study aimed to explore the empowerment of student 

marshals on their roles and responsibilities for effective 

campus governance, focusing on their roles, challenges, and 

contributions to maintaining security and order and 

enforcing policies within the academic environment. 

Specifically, the study sought to address the following 

questions:  

1. How may the Socio-Demographic Profile of Student 

Marshals Serving Campus Security based on the 

following variables: 

1.1 Year Level 

1.2 Age 

1.3 Gender 

2. How may the student marshals describe their Roles and 

Responsibilities?  

3. How may student marshals do perceive effective 

campus governance? In terms of;  

3.1 Promotion of Discipline  

3.2 Safety and Order 

4. Is there a significant relationship between the roles and 

responsibilities of the student marshal and their 

perceived contribution to the campus discipline and 

safety and order? 

 

Hypotheses 

Ho1: Needs of the Marshals before the activity is not 

properly given as prescribed by the proper procedures is 

aligned to RA 5487. 

Ho2: Empowering student marshals through training, 

resources, and leadership development significantly 

improves the effectiveness of campus governance. 

 

Methodology 

The researchers used quantitative research employing 

descriptive method in conducting the study and collecting 

data. This method focuses on collecting and analyzing 

numerical data to gain a deeper understanding of various 

concepts, perspectives, and findings. Using this approach, 

enables systematically evaluate information to interpret 

ideas, assess opinions, and determine outcomes. 

Descriptive study is an approach or method which describes 

the features of a phenomenon being studied. It is an 

approach that researchers take to study certain phenomena, 

and it serves as the groundwork for observing, documenting, 

and analyzing a phenomenon or subject (Singh, 2023).  

The respondents were 240 Criminology students serving as 

student marshals at Wesleyan University-Philippines, 

Cabanatuan City, during the academic year 2023–2024. A 

convenience sampling technique was utilized to ensure the 

inclusion of marshals across all year levels. 

Data were collected using a researcher-made questionnaire, 

developed based on related literature and expert validation. 
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The instrument consisted of three major parts: (1) Socio-

demographic profile of respondents, (2) Assessment of roles 

and responsibilities of student marshals, and (3) Perceived 

effectiveness of marshals in promoting discipline, safety, 

and order. Responses were measured using a five-point 

Likert scale ranging from Strongly Disagree (1) to Strongly 

Agree (5). The instrument underwent pilot testing and 

content validation by experts to ensure reliability and clarity. 

Questionnaires were administered in person with the consent 

of the respondents. Ethical considerations such as voluntary 

participation, confidentiality of responses, and use of data 

solely for academic purposes were strictly observed. 

Descriptive statistics, including frequency, percentage, and 

mean, were employed to summarize demographic data and 

levels of agreement. To determine the relationship between 

the roles of student marshals and their perceived 

contributions to discipline, safety, and order, Pearson 

Product-Moment Correlation was applied. 

 

Results And Analysis 

This part presents the analysis and interpretation of the 

results of the study in terms of the Socio Demographic 

Profile of the respondents as to year level, age, and gender 

the correlation between the socio-demographic profile and 

the impact of empowerment to the student marshals.  

 

Part I: Socio-Demographic Profile of the Respondents 

 
Table 1.1: Year Level 

 

Year Level Frequency (f) Percentage (%) 

1st Year 65 27.08 

2nd Year 72 30.00 

3rd Year 74 30.84 

4th Year 29 12.08 

TOTAL 240 100.00 

 

Table 1.1 shows the respondents in terms of Year Level. 

The result indicates that there were 30.84 in the 3rd year, 

which is the highest, and 12.08 in the 4th year, which is the 

lowest. The total responses from the data given by the 

respondents are 100.00%. 

It implies that the disproportionately high number of 3rd year 

and low number of 4th year students reflects challenges in 

student progression and on-time graduation. As many 

students experiencing setbacks that prevent them from 

completing their studies within the expected timeframe. 

Therefore, Academic challenges decrease on-time 

graduation rates and increases the irregular students. As a 

result, student grades and behavior in school are important 

factors in graduating on time (Rumberger & Plasman, 

2018). 

 
Table 1.2: Age of the Respondents 

 

Age Frequency (f) Percentage (%) 

18-20 115 47.92 

21-23 111 46.25 

24 & above 14 5.83 

Total 240 100.00 

 

Table 1.2 shows the respondents in terms of age. The result 

indicates that there were 47.92% at the age of 18-20, which 

is the highest, then the middle is at the age of 21-23, and the 

last one is at the age of 24 and above, which is the lowest 

with the total of or 100 %.  

This pertains that while some students may return to finish 

their studies, the majority of the students adhere to the 

traditional college age range suggesting that they have 

strong drive to complete education within the typical 

timeframe. Population aging has been recognized as an 

emerging challenge in many parts of the world (Nagao, 

2015). 

 
Table 1.3: Gender of the Respondents 

 

Gender Frequency (f) Percentage (%) 

Female 68 28.23 

Male 172 71.67 

Total 240 100.00 

 

Table 1.3 shows the respondents in terms of gender. It can 

be noted that the respondents were dominated by males with 

a percentage of 71.67 while there are 28.23 percentage in 

females with the total of 100%.  

Although Criminology program is dominated by men, both 

gender also have the same contributing factors in achieving 

effective campus governance. 

These results suggest that while the sample population for 

this study was predominantly male (71.67%), the influence 

of gender on effective campus governance within the 

Criminology program appears insignificant, as both male 

and female respondents exhibited similar contributing 

factors to its success. Further this research states that gender 

may not be a primary factor to consider in empowering 

student marshal as utilization of gender analysis in specific 

gender degree programs such as criminology widely referred 

in the entire country remains understudied (Villegas et al., 

2022). 

 

Part II: Roles and Responsibilities of Student Marshals 

 
Table 2.1: Frequency Distribution of the Respondents based on 

their Roles and Responsibilities 
 

No. Statements Mean 
Verbal 

Description 

1 
Monitor student behavior to ensure 

compliance with campus rules. 
4.38 Strongly Agree 

2 
Enforce campus rules and regulations 

effectively. 
4.43 Strongly Agree 

3 
Assist in maintaining safety and security 

within the campus. 
4.54 Strongly Agree 

4 
Contribute to managing crowds during 

campus events. 
4.45 Strongly Agree 

5 
Report incidents to the appropriate 

authorities. 
4.48 Strongly Agree 

 Overall Weighted Mean 4.46 
Strongly 

Agree 

Legend 

4.20 – 5.00 Strongly Agree 

3.40 – 4.19 Agree  

2.60 – 3.39 Neutral 

1.80 – 2.59 Disagree 

1.00 – 1.79 Strongly Disagree 

 

The roles and responsibilities of student marshals obtained 

an overall weighted mean of 4.46 which was verbally 

described as "strongly agree." The item got the highest mean 

was "Assist in maintaining safety and security within the 

campus," with a mean of 4.54 translated as "strongly agree," 

while the item got the lowest mean was "Monitor student 

behavior to ensure compliance with campus rules," with a 
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mean of 4.38 which was verbally described as "strongly 

agree."  

The results indicate that student marshals provide an 

effective tool in campus governance, particularly with 

respect to campus safety and security. Yet the monitoring of 

student conduct for rule compliance points to the necessity 

for us to more stringently enforce compliance to the policies 

on all campus issues. In truth, it all comes down to 

personal responsibility: students should be aware that if they 

wish to keep the environment safe and pleasant it starts with 

them, just like in any other community. This is in no small 

part due to the school’s peer-support systems and safety 

initiatives (Norris, 2015). 

 

Part III: Contributions to Campus Discipline, Safety, 

and Order 

 
Table 3.1: Frequency Distribution of the Respondents based on 

Promotion of Discipline 
 

S. No Statements Mean 
Verbal 

Description 

1 Observe proper discipline at all times 4.54 Strongly Agree 

2 
Act as a liaison between students and 

campus authorities. 
4.20 Strongly Agree 

3 
Personal role helps promote 

discipline among students 
4.39 Strongly Agree 

4 
Permission must be requested before 

abandoning the post 
4.41 Strongly Agree 

5 
Act with punctuality (Respect on Call 

Time) 
4.66 Strongly Agree 

 Overall Weighted Mean 4.44 Strongly Agree 

Legend 

4.20 – 5.00 Strongly Agree 

3.40 – 4.19 Agree  

2.60 – 3.39 Neutral 

1.80 – 2.59 Disagree 

1.00 – 1.79 Strongly Disagree 

 

The table above shows the respondents were strongly 

believe that student marshals promote campus, as reflected 

by the overall weighted mean of 4.44, which falls within the 

“strongly agree” range. Act with punctuality got the highest 

mean of 4.66, while Act as a liaison between students and 

campus authorities would have the lowest mean of 4.20. 

Both belongs to the range of “strongly agree”.  

This implies that student marshals receive a favorable 

public view, particularly with respect to their role in 

fostering discipline. Their ability of being on time and 

dependable is considered as a strength. But they could 

become even more effective if they were better at managing 

the situation in between the students and the school 

authorities. School discipline, as it relates to student 

discipline, is no exception to this theory and plays a 

significant role in establishing a safe and supportive 

environment for learning. It is often based on fixing student 

misbehavior using explicit solutions and strategies to direct 

behaviour and assist students to grow (Friales et al., 2023). 

 

Table 3.2: Frequency Distribution of the Respondents based on 

Safety and Order 
 

Statements Mean 
Verbal 

Description 

Assist in the facilitating of a safe and secure 

environment on campus. 
4.57 Strongly Agree 

Assist in managing emergency situations 

effectively. 
4.48 Strongly Agree 

Clear consequences for disruptive behavior 

contribute to maintaining safety and order. 
4.37 Strongly Agree 

Effective crowd control during a particular 

event. 
4.47 Strongly Agree 

Handling of uncooperative attendees with 

maximum tolerance 
4.53 Strongly Agree 

Overall Weighted Mean 4.48 
Strongly 

Agree 

Legend 

4.20 – 5.00 Strongly Agree 

3.40 – 4.19 Agree  

2.60 – 3.39 Neutral 

1.80 – 2.59 Disagree 

1.00 – 1.79 Strongly Disagree 

 

The overall weighted mean for safety and order is 4.48. The 

highest mean is 4.57, which is Assist in the facilitating of a 

safe and secure environment on campus. While the lowest 

mean of 4.37 was Clear consequences for disruptive 

behavior contribute to maintaining safety and order. Both 

highest and lowest means range in “strongly agree”.  

This result implies that overall weighted mean indicates 

positive perception of campus safety and security. The 

highest mean emphasizes the success of efforts to create safe 

and secure environment among students. However, the 

lowest mean suggests a need for improved rules and 

regulations or strict protocols for bad behavior to lessen 

repeated violation during particular event with the help of 

the campus authorities (McGuire, 2017) explained what he 

feels about secure schools. He noted that secure schools 

should have policies and procedures instituted to protect 

learners and staff from intruders. 

And this statement of the problem (4); Is there a significant 

relationship between the roles and responsibilities of the 

student marshal and their perceived contribution to the 

campus discipline and safety and order? 

   
  ContriPromotion ContriFactor 

Roles and 

Responsibilities 

Pearson 

Correlation 
.638** .605** 

 Sig. (2-tailed) 0 0 

 N 240 240 

**. Correlation is significant at the 0.01 level (2-tailed) 

 

The role and responsibilities of student marshals was 

positively correlated to the perceived contribution of student 

marshal as to promotion of discipline (r=.638) and safety 

and order (r=.605). This meant that the higher level of 

execution of roles and responsibilities of the student 

marshals, they most likely have better contribution to the 
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promotion of discipline and safety and order. The hypothesis 

of no significant relationship is rejected.  

This indicates that a strong positive correlation shows that 

student marshals who fulfill their roles effectively contribute 

more to campus discipline and safety and order. This means 

better training and support for marshals could improve 

campus governance and provide safer and more orderly 

school grounds. The study underscored the necessity for 

structured and visible campus security processes to foster a 

secure environment (Espanola & Sanvandal, 2016) 

 

Summary of Findings  

This section presents a synthesis of the results of the study, 

highlighting the socio-demographic profile of the 

respondents, their perceived roles and responsibilities, and 

their contributions to campus discipline, safety, and order. 

The analysis also examined the correlation between the 

empowerment of student marshals and their effectiveness in 

promoting campus governance. 

The findings revealed the following: 

1. Socio-Demographic Profile. Majority of the 

respondents were in their 3rd year level (30.84%), while 

the least were in their 4th year (12.08%). This indicates 

challenges in student progression and on-time 

graduation. In terms of age, most respondents fell 

within the 18–20 age bracket (47.92%), aligning with 

the traditional college age range. Only 5.83% were 24 

years old and above, reflecting that delayed completion 

occurs but remains less common. The gender 

distribution showed a predominance of males (71.67%) 

over females (28.23%), consistent with the male-

dominated nature of the Criminology program. 

However, gender was found to be insignificant in 

determining effectiveness, as both genders contributed 

equally to campus governance. 

2. Roles and Responsibilities of Student Marshals. The 

respondents strongly agreed (overall mean = 4.46) on 

their key responsibilities, particularly in maintaining 

safety and security (highest mean = 4.54). Monitoring 

student behavior received the lowest mean (4.38) but 

still within the “strongly agree” range. 

3. Contribution to Campus Discipline, Safety, and Order. 

Student marshals strongly agreed (overall mean = 4.44) 

that they contribute to promoting discipline, with 

punctuality receiving the highest rating (4.66). Acting 

as a liaison between students and authorities was rated 

lowest (4.20), suggesting room for improvement in 

mediation roles. For safety and order, marshals strongly 

agreed (overall mean = 4.48) that their roles foster a 

secure environment. The highest-rated responsibility 

was assisting in creating a safe campus environment 

(4.57), while the lowest was enforcing consequences for 

disruptive behavior (4.37), indicating a need for 

stronger disciplinary measures. 

4. Correlation Between Roles and Contributions. A strong 

positive correlation was found between the execution of 

student marshals’ roles and their contributions to 

promoting discipline (r = .638) and safety and order (r = 

.605). This rejects the null hypothesis and affirms that 

effective role performance significantly enhances 

campus governance. 

The study found that student marshals play a vital role in 

maintaining campus safety, order, and discipline. Their 

empowerment through training, supervision, and structured 

responsibilities directly influences their effectiveness. 

Strengthening their mediation role and establishing clearer 

disciplinary protocols may further enhance their 

contributions to campus governance. 

 

Conclusions 

Based on the summary of findings, the following 

conclusions were drawn. 

1. First-year students found it a bit hard to answer the 

survey because they are still getting used to the 

functions of being marshals, unlike the 2nd year to 4th 

year students who already know how marshaling works. 

2. The maturity of lower year students in terms of 

marshalling is crucial to ensure that they can handle the 

responsibilities of overseeing events effectively. 

3. Both female and male can be a student marshals, but 

women may struggle more because of physical tasks, 

safety issues, and personal circumstances. 

4. Proper assigning of duties to student marshals is 

important to avoid improper rotation. Implementing 

strict supervision is needed to ensure marshals do not 

abandon their posts to prevent lack of communication 

during crowd control. Intelligence is also important to 

detect and prevent possible threats inside the campus to 

keep the event running smoothly and safely. 

5. Specific roles may be gender-based when it comes to 

marshal duty. Since both genders possess different 

functions, duty in every post especially in entry and exit 

points need combination of male and female. Marshals 

may handle the visitors or guests according to their 

gender to avoid over powering.  

6. Learning the proper way to handle people may help 

student marshals manage situations properly. 

7. The researchers therefore conclude that first year 

students may develop discipline and begin learning 

marshal duty. This may make them more responsible 

and confident for future tasks. 

8. Having clear rules for bad behavior helps stop repeated 

violations. Following strict rules may keep the campus 

safe and well organized.  

9. Student marshals are prepared when it comes to 

emergency response and on how to handle unexpected 

circumstances. Training of self-defense is one of the 

skills of student marshals must possessed.  

10. Using radio codes makes messages understandable. 

This helps radio operations run smoothly and improves 

communication. Briefing gives them clear instructions 

to do their tasks properly. Debriefing let them talk about 

their experiences and learn from their mistakes. 

 

Recommendations 

Based on the summary of findings and conclusion, the 

following recommendations are offered: 

1. The researchers may suggest that first-year students be 

paired with fourth year as seniors in the student marshal 

program. This may help them understand their duties, 

build leadership skills, feel more confident and learn 

their roles and responsibilities. 

2. The researchers propose that students may develop their 

skills such as decision-making, communication, and 

emotional regulation. 

3. The study recommends that both genders may have a 

separate orientation program since female has own skills 

that can be used effectively compared to men who can 
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focus to crowd control and handling emergencies. On the 

other hand, female focuses more on safety precautions 

and specific concerns.  

4. The study may suggest giving student marshals clear 

duties to avoid improper rotation. Good communication 

with head security is important for crowd control 

purposes. Strong supervision may stop marshals from 

abandoning their posts. Intelligence may work better to 

find uncooperative insiders and possible threats in 

particular events. These actions may help make the 

campus safer and more secure. 

5. The researcher may suggest that duty in different posts 

be in line student’s ability to lessen the irregularities of 

the post. The mixing of gender in different post may be 

in accordance on their capability. Sometimes there is an 

instance that they can handle a situation based on their 

gender roles. 

6. The researchers propose that student marshals may be 

given seminars in regards to effective communication 

skills, awareness and deeper understanding of different 

behaviors. 

7. The study may suggest that first year students learn 

discipline as early as possible and get early experience in 

marshalling and leadership to help them grow 

responsible and confident on their future tasks as 

marshal. 

8. The researchers recommend that disruptive behavior 

should have clear consequences governed by the campus 

authorities to avoid repetitive unnecessary violations of 

campus rules.  

9. The researchers propose that basic training techniques 

about self-defense may be learned before marshalling in 

school. Marshals may also learn and plan to handle an 

emergency response action especially in crowded area. 

10. The researchers may suggest that employing 

communication with tactics aid with Radio to cipher 

code in radio operation. Strict briefing gives complete 

instructions before they start. Comprehensive debriefing 

let them share their experiences freely. 
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