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Abstract

This study aims to analyze the influence of Mandarin 

language proficiency and soft skills on career 

competitiveness in international companies. The research is 

motivated by the growing demand for global competencies 

amid rising foreign investment, particularly from China, and 

the lack of soft skill readiness among graduates in Lampung. 

A quantitative descriptive approach was employed through a 

survey of 100 University of Lampung alumni working in the 

formal sector, using purposive sampling. Data were 

analyzed using multiple linear regression with SPSS version 

27. The results show that both Mandarin language 

proficiency (X1) and soft skills (X2) simultaneously have a 

significant effect on career competitiveness (Y), with a 

coefficient of determination (R²) of 0.454. Partially, 

Mandarin proficiency had a stronger effect (sig. = 0.000) 

compared to soft skills (sig. = 0.002). The study concludes 

that foreign language competence and interpersonal-

adaptive skills significantly contribute to enhancing 

graduates’ competitiveness in the global job market. 

Therefore, strengthening these aspects should be prioritized 

in higher education curricula. 
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1. Introduction 

Over the past few decades, Indonesia’s unemployment rate has fluctuated in line with the dynamics of the national economy. 

Although the country is projected to reach its demographic bonus peak by 2030, employment challenges remain significant 

particularly for higher education graduates. According to BPS (2023), the number of workers holding diplomas and 

undergraduate degrees has declined, despite an overall increase in the labor force. This indicates a low employment absorption 

rate for highly educated graduates, likely due to a mismatch between their skills and the demands of the global industry. 

Amidst increasing foreign investment, especially from China, the need for global competencies has become increasingly 

urgent. International business communication relies heavily on Mandarin because several strategic sectors in Indonesia have 

received investment from China. Mandarin is the second international language after English, spoken by more than two billion 

people worldwide (Wijaya et al., 2020) [20]. Mastery of Mandarin is crucial for building trust, cooperation, and enhancing 

career opportunities in international companies, especially those with business ties with China. Besides Mandarin, another 

crucial factor in determining career competitiveness is soft skills. In the Fourth Industrial Revolution, soft skills such as 

leadership, communication, and flexibility are becoming increasingly important. Companies today need people who can think 

critically, collaborate effectively, and solve problems more than just possessing strong academic credentials, according to a 

World Economic Forum study (2020) [21] and a NACE poll (2024) [11]. Unfortunately, university graduates in Indonesia still 

show a lack of soft skills. According to Utomo and Sumarsono (2022) [18], the primary cause of the low competitiveness of 

Indonesian graduates in the global labor market is the persistent gap between technical and interpersonal skills. This makes it 

difficult for them to integrate into the global workplace, which demands high flexibility and cross-cultural collaboration. 
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Source: Indonesian Central Statistics Agency (2024) 

 

Fig 1: Development of the Number and Rate of Unemployment in 

Indonesia from Year to Year 

 

The combination of hard and soft skills has been shown to 

increase employability and productivity within the context 

of multinational companies. A study conducted by Wijaya et 

al. (2020) [20] supports that the success of workers in 

international organizations is highly dependent on 

intercultural communication skills and the ability to work in 

teams. Therefore, academic degrees are not only a 

determinant of competitive advantage in the job market, but 

also interpersonal competencies and cross-cultural 

communication skills. 

Based on this background, the present study focuses on the 

influence of Mandarin language proficiency and soft skills 

on the competitiveness of the workforce in international 

companies. This research seeks to address three main 

questions: to what extent does Mandarin proficiency affect 

workforce competitiveness; how do soft skills contribute to 

that competitiveness; and what is the simultaneous effect of 

both variables. The objective of this study is to analyze the 

relationship among these three variables in order to provide 

relevant empirical evidence. The urgency of this research 

also lies in its contribution to evaluating the effectiveness of 

Mandarin language education at the university level, 

identifying the challenges faced by graduates entering the 

labor market, and offering strategic input for future 

curriculum improvement particularly for FISIP Universitas 

Lampung alumni. 

 

2. Methodology 

This study applies a quantitative descriptive approach to 

systematically and objectively examine the relationship 

between Mandarin language proficiency and soft skills on 

career competitiveness in international companies. Data 

were collected through a structured survey questionnaire, 

which was chosen for its efficiency, ability to reach many 

respondents, and standardization benefits (Creswell & 

Creswell, 2018; Sekaran & Bougie, 2020) [3, 15]. The target 

population consisted of alumni of the University of 

Lampung, treated as an infinite population due to the 

unknown exact number. The sample size in this study was 

determined using the formula for a random population with 

a 20% margin of error and a 95% confidence level, resulting 

in a minimum of 97 respondents (Sujarweni, 2018), with the 

sample rounded to 100 respondents. The sampling technique 

used was purposive sampling, allowing researchers to select 

alumni with experience applying to or working at 

international companies. 

This study used quantitative data obtained through a Likert-

scale questionnaire (five-point scale). The scale effectively 

captured respondents' levels of agreement regarding 

Mandarin language proficiency, soft skills, and career 

competitiveness (Boone & Boone, 2012; Joshi et al., 2015) 
[1, 9]. The independent variables were Mandarin proficiency 

(X₁) and soft skills (X₂), while the dependent variable was 

career competitiveness (Y). Mandarin proficiency was 

assessed through skills in speaking, listening, reading, 

writing, and understanding business contexts (Liu et al., 

2021) [10], whereas soft skills involved communication, 

teamwork, leadership, adaptability, and problem-solving 

(Goleman, 2015; Robles, 2012) [6, 13]. Career 

competitiveness referred to individuals' ability to obtain, 

retain, and grow in multinational companies (Chen & Fang, 

2020) [2]. 

To ensure measurement quality, validity and reliability tests 

were conducted. Validity was tested using Pearson Product-

Moment correlation, and items were considered valid if p < 

0.05 or r-count > r-table (Sugiyono, 2021) [16]. Reliability 

was tested using Cronbach's Alpha, with an α > 0.60 

indicating acceptable reliability (Sekaran & Bougie, 2020; 

Ghozali, 2018) [15, 4]. This test is considered essential to 

ensure the instrument measures the desired variables 

accurately and consistently before proceeding to further 

analysis. The data were analyzed using descriptive statistics 

and multiple linear regression in SPSS version 27. 

Descriptive statistics provided summaries such as mean and 

standard deviation. Before regression, classical assumption 

tests were conducted, including normality, multicollinearity, 

heteroscedasticity, and autocorrelation (Ghozali, 2021; 

Santoso, 2002) [5, 14]. The regression model used was: 

 

 Y = α + β₁X₁ + β₂X₂ 

 

To assess the partial and simultaneous influence of both 

independent variables on career competitiveness. t-tests 

were used for individual significance testing, while the 

coefficient of determination (R²) measured the explanatory 

power of the model (Hair et al., 2019 [8]; Yusuf, 2020). 

 

3. Result and Discussion 

3.1 Validity and Reliability Test Results 

The validity test in this study was conducted on all items of 

the three variables: Mandarin language proficiency (X1), 

soft skills (X2), and career competitiveness in international 

companies (Y). For the Mandarin language proficiency 

variable, out of seven tested statements, six were declared 

valid since the calculated r-values exceeded the critical r-

value of 0.1965 (df = 98, α = 0.05). One item — the ability 

to communicate across cultures using Mandarin — was 

found to be invalid because its r-value was lower than the 

critical value, and thus was excluded from further analysis. 

All seven items in the soft skills variable (X2) were valid, 

indicating that each statement reliably measured the 

intended construct, both theoretically and empirically. 

Likewise, all six items in the career competitiveness variable 

(Y) were also valid with r-values exceeding the critical 

threshold. These results confirm that all items in the X2 and 

Y variables fulfill the validity requirements and can be used 

in the study, as they accurately represent the constructs 

based on both theoretical references and empirical testing. 

Furthermore, the reliability test was conducted to ensure the 

internal consistency of all items within each variable using 

Cronbach’s Alpha method. An instrument is considered 

reliable if the Cronbach’s Alpha value exceeds 0.6. The 
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results showed alpha values of 0.719 for Mandarin language 

proficiency (X1), 0.864 for soft skills (X2), and 0.726 for 

career competitiveness in international companies (Y). All 

values surpassed the minimum required threshold, indicating 

that the instruments used for the three variables are reliable. 

Therefore, the questionnaires developed for each variable 

are suitable for continued use in this study, having met the 

statistical requirements for measurement consistency. 

 

3.2 Hypothesis Test Results 

3.2.1 Autocorrelation Test Results 

 
Table 1: The Outcome of the Autocorrelationc test 

 

 
Source: Processed Data, SPSS 27, 2025 

 

Based on the Durbin-Watson test, the value obtained is 

1.849. With three variables examined and a total of 100 

observations, the Durbin-Watson lower bound (dL) is 

1.6337 and the upper bound (dU) is 1.7602. The condition 

for the absence of autocorrelation is: dL < dU < DW < 4 – 

dU < 4 – dL. In this case, 1.6337 < 1.7602 < 1.849 < 2.2398 

< 2.3663, indicating that the Durbin-Watson value falls 

within the acceptable range. Therefore, it can be concluded 

that there is no indication of autocorrelation in the 

regression model. 

 

3.2.2 Multicollinearity Test Result 

 
Table 2: The result of Multicollinearity Test 

 

 
 

The results of the multicollinearity test for the Mandarin 

language proficiency variable show a VIF value of 1.411, 

which is less than 10. Therefore, it can be concluded that 

there is no indication of multicollinearity for the Mandarin 

language proficiency variable. Similarly, the VIF value for 

the soft skill variable is also 1.411, which is below the 

threshold of 10, indicating that there is no multicollinearity 

present for the soft skill variable. 

 

 

 

 

 

 

 

 

3.2.3 Normality Test Results 
 

Table 3: The result of NormalityTest 
 

 
Source: Processed Data, SPSS 27, 2025 

 

Based on the results of the normality test using the 

Kolmogorov-Smirnov test, the Asymp. Sig. (2-tailed) value 

was 0.200. This value is greater than the significance level 

of 0.05 (p > 0.05), indicating that the residual data are 

normally distributed. This conclusion is supported by the 

distribution of points on the probability plot, which follow 

the pattern of the diagonal line, showing no significant 

deviation from a normal distribution. 

 

3.2.4 Heteroscedasticity Test Results 

 

 
Source: Processed Data, SPSS 27, 2025 

 

Fig 2: The result of Heteroscedasticity Test 

 

The results above show that the points are scattered above 

and below the Y-axis and do not form a regular pattern. 

Therefore, it can be concluded that there is no indication of 

heteroscedasticity in this model. 
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3.3 Multiple Regression Analysis 
 

Table 4: The Results of Multiple Linear Regression Test Analysis 
 

 
Source: Processed Data, SPSS 27, 2025 

 

Multiple linear regression analysis was conducted to 

examine the influence of Mandarin language proficiency 

(X₁) and soft skills (X₂) on career competitiveness in 

international companies (Y). Based on the SPSS output 

(Table 4.14), the following regression equation was 

obtained: 

 

 Y = 5.178 + 0.452X₁ + 0.209X₂ 

 

The constant value of 5.178 indicates that when both 

Mandarin proficiency and soft skills are zero, the baseline 

level of career competitiveness is 5.178. The regression 

coefficients for X₁ (0.452) and X₂ (0.209) suggest that both 

variables have a positive influence on Y. 

Hypothesis Testing for Variable X₁ (Mandarin Language 

Proficiency) 

The t-value of 5.379 with a p-value of 0.000 (< 0.05) 

indicates that Mandarin proficiency has a significant 

positive effect on career competitiveness. This means that 

higher proficiency in Mandarin is associated with increased 

competitiveness in securing positions at international 

companies. 

Hypothesis Testing for Variable X₂ (Soft Skills) 

The t-value of 3.148 with a p-value of 0.002 (< 0.05) 

confirms that soft skills also significantly affect career 

competitiveness. Improvements in soft skills, such as 

communication, teamwork, adaptability, and problem-

solving, contribute significantly to an individual’s readiness 

to compete in the global labor market. 

3.3.1 Test of Coefficient of Determination and 

Simultaneity 
 

Table 5: The Results Coefficient of Determination and 

Simultaneity Test Analysis 
 

 
Source: Processed Data, SPSS 27, 2025 

 

The regression analysis shows that the R Square value is 

0.454, meaning that 45.4% of the variation in career 

competitiveness in international companies is explained by 

Mandarin language proficiency and soft skills. This 

indicates a moderate explanatory power, while the 

remaining 54.6% is influenced by other factors not included 

in the model, such as international experience, digital 

literacy, or organizational culture. Thus, both variables are 

significant determinants, but further studies are needed to 

explore additional factors affecting global career 

competitiveness. 

The F-test results showed a significance value of 0.000, 

which is below the 0.05 threshold, indicating that the 

regression model is statistically significant. This means that 

Mandarin language proficiency and soft skills 

simultaneously or jointly have a significant impact on career 

competitiveness. These results highlight the importance of 

developing both business language skills and soft skills to 

enhance competitiveness in the international job market. 

3.3.2 The Effect of Mandarin Language Proficiency on 

Career Competitiveness in International Companies 

The significance of the regression analysis results shows 

that Mandarin language proficiency has a value of 0.000, 

which is statistically lower than the 0.05 threshold. 

Therefore, the first hypothesis (H1) is accepted, indicating 

that Mandarin language proficiency has a positive and 

significant effect on career competitiveness in international 

companies. This suggests that individuals with better 

Mandarin skills tend to have higher levels of career 

competitiveness, particularly in the global job market. 

Mandarin, as one of the most widely spoken languages 

globally and a major language in international business—

especially with China’s increasing foreign investment—has 

become a strategic asset. Mastery of this language enhances 

cross-cultural communication, facilitates understanding of 

business documents, and accelerates adaptation to 

multinational work environments. The statistical findings 

also show that 64 respondents—diploma graduates who had 

received Mandarin language training and some already 

employed in multinational companies—reflect the real-

world advantage of this skill. In the context of Indonesia–

China economic cooperation, Mandarin serves not only as a 

communication tool but also as a medium to understand 

organizational culture, business ethics, and foreign work 

practices. It is particularly valuable in sectors such as trade, 

logistics, tourism, and technology, where Mandarin 

proficiency can significantly increase employability, 

promotion opportunities, and international mobility. 

3.3.3 The Influence of Soft Skills on Career 

Competitiveness in International Companies 

This study found that soft skills have a significance value of 

0.002, which is lower than the 0.05 significance level. 

Therefore, the second hypothesis (H2) is accepted, 

confirming that soft skills have a positive and significant 

impact on career competitiveness in international 

companies. These skills—communication, teamwork, 

leadership, adaptability, time management, and problem-

solving—are now critical in the increasingly complex and 

digitalized workplace. 

Soft skills are no longer supplementary but have become a 

core differentiator in determining professional success. In 

fact, companies today often prioritize soft skills over 

technical skills during recruitment (Succi & Canovi, 2020; 

Robles, 2012) [13, 17]. The World Economic Forum (2023) [22] 

further emphasizes that communication, creativity, 

resilience, and emotional intelligence are among the top 

skills needed through 2027. From a human capital 

development perspective, countries that focus on soft skills 

training—starting in higher education—tend to show higher 

labor force participation and productivity. Therefore, 

graduates with strong soft skills are more prepared to 

navigate the dynamic and cross-cultural challenges of 
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multinational work environments. In this regard, soft skills 

are essential professional assets that enhance employability 

and contribute to long-term career advancement. 

3.3.4 The Simultaneous Influence of Mandarin 

Proficiency and Soft Skills on Career Competitiveness in 

International Companies 

The F-test results show a significance value of 0.000, which 

is far below the 0.05 threshold. This indicates that the 

regression model used in this study is statistically significant 

in explaining the simultaneous influence of Mandarin 

Chinese language proficiency and soft skills on career 

competitiveness in international companies. This finding 

confirms that both factors contribute significantly to 

variations in career competitiveness, especially in the 

context of globalization and the increasingly competitive 

modern labor market. 

This simultaneous significance also highlights the 

importance of developing non-technical competencies—

such as soft skills—alongside foreign language proficiency, 

particularly Mandarin Chinese, which is now the second 

most widely used language in global business. This aligns 

with Succi & Canovi (2020) [17], who emphasized that 

companies highly value the combination of interpersonal 

competencies and language proficiency in hiring decisions. 

Furthermore, according to the World Economic Forum 

(2023) [22], both soft skills and foreign language skills 

remain among the top 10 skills in demand in the labor 

market through 2027. Therefore, the statistical significance 

of the regression model not only validates the model's 

reliability but also underscores the practical relevance of the 

studied variables to current labor market demands. 

 

4. Conclusion & Recomendation 

Based on the results of the multiple linear regression 

analysis and its discussion, this study concludes the 

following: 

1. Mandarin language proficiency significantly influences 

career competitiveness in international companies, 

providing a strategic advantage in entering the global 

job market, particularly in countries connected to 

China. 

2. Soft skills have a positive and significant impact on 

career competitiveness, with interpersonal 

communication, leadership, and teamwork skills 

playing a crucial role in graduates' success in 

multinational workplaces. 

3. Concurrently, Mandarin language proficiency and soft 

skills contribute significantly to increased career 

competitiveness, emphasizing the importance of 

integrating foreign language proficiency and 

interpersonal skills in preparing a globally competitive 

workforce. 

Based on these findings, it is recommended that vocational 

and higher education institutions integrate Mandarin 

language training into their curricula and strengthen soft 

skills through structured, industry-relevant training 

programs. Synergy between the government, industry, and 

educational institutions needs to be strengthened to support 

the development of foreign languages and soft skills as part 

of the national human resource development strategy. Future 

research is recommended to explore additional variables 

such as work experience, professional certification, and 

digital literacy to enrich the understanding of career 

competitiveness in the global era. 
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