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Abstract

This study explores the effect that artificial intelligence (AI) 

is having on the teaching and learning of English in tertiary 

education, both the potential benefits and challenges. A 

combination of survey and in-depth interview was 

employed. The survey was sent out through Google Forms 

via WhatsApp groups and in our network to English 

lecturers. The participants consisted of 16 English lecturers 

at public and private universities in Vietnam. The survey 

results and interview data were coded, and the analysis 

indicated that AI technology provides both opportunities and 

challenges for English language learning. There have been 

outstanding developments in AI contributing to English 

teaching at the university level, including lecturers who use 

several AI tools to address composing and answering 

questions, evaluating accuracy relative to grammar, 

identifying plagiarism, paraphrasing, and conducting 

literature reviews. This study also highlights AI’s advantage 

in language education, especially in grammar correction and 

plagiarism prevention. But in addition to its benefits, AI also 

gives rise to new problems for the development of the 

teaching of English. Successful deployment of AI requires 

strong digital literacy. With the advance of AI, parts of ELT 

might become automated. As a result, English teachers must 

always be learning and developing new digital competencies 

to forestall becoming dinosaurs in the new educational 

world. 
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1. Introduction 

The development of Artificial Intelligence (AI) chatbot technology has revolutionized several aspects of human activity, such 

as learning and teaching in tertiary institutions (Chaka 2023; AlAfnan, 2024) [3, 1], especially in English language teaching and 

learning. AI is now extensively applied in teaching English to support students and lecturers, particularly in the post-COVID-

19 period (Toboula and Martinien 2026). This is due to the spread of online learning platforms that use digital technology. This 

transition is consistent with Communicative Language Teaching (CLT), which focuses on the exchange and authentic 

communication (Solihabonu 2024) [22]. Tools like chatbots and virtual assistants allow students to have real-world 

conversations, which in turn will help students to be more competent when it comes to conversation. 

The rise of AI chatbots like ChatGPT, introduced in 2023, has caused a sea change in ELT practice (Rudolph, Tan, and Tan 

2023) [21]. Now, English language teachers can begin incorporating AI into their teaching practices for its multiple benefits as 

well. For instance, using AI-based applications to help learners practice language and daily speaking (Qassrawi et al. 2024) [20] 

and also stimulate them to be more involved in language learning. This is also consistent with Krashen’s input hypothesis, 

which proposes that language learners obtain new information when they are given comprehensible input just above their 

current level of grammar to learn. (Spitzer 2023) [23] AI-enhanced apps can also offer personalized input and support 

scaffolding of learning processes to help students learn language more efficiently. (Nguyen et al., 2024; Nguyen, 2020, 2021, 

2022, 2023, 2024). 

 

2. Literature review  

Early evidence shows that English teachers in Vietnam are extensively using AI platforms for English language instruction, 

especially following the debut of ChatGPT in late 2023. (Werdiningsih et al. 2024) [25] The majority of instructors use AI tools 

for generating and solving complex questions (ChatGPT), checking grammar errors (Grammarly), plagiarism checks 

(Turnitin), paraphrasing (QuillBot), and literature reviews (Mendeley). This concurs with Task-Based Language Teaching 
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(TBLT) directed at learning through meaningful tasks. Both 

teacher tasks and @ITE tools are used to develop 

communicative tasks to help students practice and be 

assessed on their language production in authentic contexts. 

(Huang et al. 2024) [4]. Considering this quick adaptation, 

there is an urgent necessity to investigate the effect of AI 

technology on English language teaching and learning in the 

context of Indonesian higher education. AI has brought 

important pedagogical changes, which are according to the 

lexical approach that privileges vocabulary as the core of 

language learning. (Zeng et al. 2025) [26] AI applications 

offer learners ample opportunities for exposure to 

collocations, phrases, and authentic language production, 

which contribute to the development of L2 lexis. 

Despite the many opportunities that AI affords, it also brings 

some challenges for educators. Some English teachers say 

AI’s content is too shallow and lacking in critical thinking. 

Higher-order thinking skills (e.g., Bloom’s Taxonomy of 

learning), such as analysis, evaluation, and creation, have 

been cited as crucial in learning predisposed to AI 

ineffectiveness. (Werdiningsih et al. 2024) [25] Even though 

AI indicators may be employed to support lower-order 

cognitive activities such as remembering and understanding, 

teachers should create tasks that will enable the learners to 

think critically beyond the scope of what AI can generate. 

A related major concern is the possibility of AI taking over 

from human language teachers. The sociocultural theory of 

language acquisition states that interaction with others who 

have more knowledge (language included) is necessary for 

language development. (Alkhudiry 2022) [2]. AI, while 

efficient, lacks the human agent contact required for 

meaningful negotiation of meaning, feedback, and 

scaffolding, necessary for second language acquisition. 

(Zhai and Wibowo 2023) [27] AI should be integrated as an 

adjunct textbook rather than a replacement for human 

instructors. 

In light of this, the present paper attempts to examine Ais’ 

influence in English language instruction, concentrating on a 

twofold onus; that is, on the potentialities and threats in 

English language instruction. In particular, the study 

attempts to answer the following research questions: (1) 

What are the prominent AI tools designed or widely used to 

support English language teaching and learning? (2) How 

does AI specifically impact different language skills in 

English learning and teaching? (3) What are the 

opportunities and challenges of integrating AI in English 

learning and teaching? By addressing these issues, the 

research aims to contribute to an enhanced understanding of 

the AI-driven future of English language education and how, 

and to what extent, educators can exploit its capabilities and 

manage its problems.  

 

3. Method 

This research follows a mixed-method design (Creswell & 

Clark, 2017) where quantitative data (about the effect of AI 

on English language teaching in higher education) are 

collected and analyzed. 

Furthermore, sixteen English lecturers were interviewed in 

depth. The findings of the survey reveal several impacts of 

growing the AI utilization in EFL in HE. The study 

conducted in-depth interviews to follow up on the new 

features for a better understanding of the history of English 

language teaching after the introduction of AI in language 

teaching. 

In Vietnam, English lecturers must hold at least a master’s 

degree in education. Besides, to acquire a certified lecturer 

qualification, they must fulfill the university in Ho Chi Minh 

City. For this study, the research respondents comprised 30 

English lecturers teaching at the university in Ho Chi Minh 

City. The survey was conducted within two weeks in May 

2023 using a snowball sampling method through personal 

contacts and WhatsApp groups of English lecturers. 

 

4. Findings and Discussion  

Research question 1: What are the prominent AI tools 

designed or widely used to support English language 

teaching and learning? 

During the survey, lecturers were requested to list at least 

five artificial intelligence applications they frequently use in 

teaching and learning the English language. The top 5 AI 

tools that were more often applied to facilitate language 

teaching are illustrated in Fig 1.  

 

 
 

Fig 1: The Most Frequently Used AI Tools for Facilitating English 

Language Teaching and Learning 

 

Generally, ChatGPT was the most common tool, wherein 

approximately 13 English lecturers frequently used the 

learning tool to check students’ work before handing it over 

to the students. The figure is protecting images and can also 

be added. As shown in Fig 1, 14 lecturers reported that they 

occasionally use ChatGPT to quickly find answers related to 

the English language and learning. However, ChatGPT 

frequently gives incorrect or shallow information. For 

example, ChatGPT normally generates meaningless ideas 

barely worth anything, especially when giving you a 

background study to include in a PhD background study. 

Therefore, it is often used to brief the main topics you will 

include in the background study.  

 

Below is an extract from an interview with an English 

lecturer regarding the use of ChatGPT:  

Interviewer X: Do you commonly use ChatGPT for teaching 

or learning English?  

Lecturer Y: I often use ChatGPT to find information.  

However, ChatGPT contributes little, specifically giving one 

paragraph to string up on a blank sheet to write a 

background study in PhD-level research. 

 

http://www.multiresearchjournal.com/


International Journal of Advanced Multidisciplinary Research and Studies   www.multiresearchjournal.com 

1106 

Research question 2: How does AI specifically impact 

different language skills in English learning and 

teaching? 

 

 
 

Fig 2: The Influence of AI on Teaching Methods and Learning 

Practice in English 
 

This finding highlights AI's particular utility in aiding with 

English language studies. For instance, if instructors want to 

check students' work for plagiarism, they can employ tools 

such as Turnitin, Quetext, Small SEO Tools, Plagiarism 

Detector, and Plagiarism Checker. 

Additionally, AI has the potential to provide students with a 

personalized educational experience tailored to their 

interests and abilities. While no one can dispute that the role 

of AI in providing instant solutions to language learning 

problems is huge. Furthermore, as can be seen in Fig 2, AI 

plays an important role in issuing individualized feedback 

and allowing independent study, especially in English 

writing classes specifically aimed at Westerners or non-

native speakers. 

 

Research question 3: What are the opportunities and 

challenges of integrating AI in English learning and 

teaching? 

 

 
 

Fig 3: Opportunities and Challenges in the Introduction of AI into 

English Teaching and Learning 

 

As can be seen in Fig 3, introducing artificial intelligence 

(AI) into higher ed settings for English language teaching in 

Indonesia presents both opportunities and issues. AI has 

proven to be highly beneficial for English language teaching 

and learning. The continual emergence of AI applications 

provides opportunities for teachers, lecturers, and students to 

gain access to the information needed. In addition, AI can 

give immediate answers for language learning problems in a 

way that humans cannot. However, in addition to but in 

conjunction with the numerous opportunities that AI affords 

English language studies, there are also difficulties that 

English teachers and lecturers will meet with. As Fig 2 

shows, 12 teachers think that, shortly, AIs might well take 

over the jobs of lecturers and teachers of English because 

the millennial student generation is already highly proficient 

in using AI tools and extremely tech-savvy. The following 

excerpt from an interview offers insights into how AI may 

take the place of English teachers and lecturers in the future. 

 

5. Conclusion 

This is the conclusion section. It is a first-level subheading. 

The conclusion section should include a summary of the 

main points and might additionally state, in brief (but even 

more than a summary), what the significance of the paper is 

for future research. And just as tables make sheet land easy 

to read. You can also use them to indicate previous work 

that is being followed up on now or that needs more data 

gathered. As well as any work in progress or promised yet 

again in future papers. Without a good conclusion, both 

reviewers and readers will have difficulty in assessing your 

work, as well as whether it is publishable material or even 

suitable for the journal. Provide a clear justification in 

scientific terms for your work, and indicate possible 

applications or extensions of it. You could also suggest 

further research points out some that are underway at 

present. 
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