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Abstract 

Background: Workplace violence often occurs in hospitals 

and the nursing profession, which can become an obstacle 

and affect the quality of nursing care to patients. A study 

showed that 59% of workers in hospitals in Aceh 

experienced WPV incidents. However, there has not been 

much research on WPV in Aceh, especially regarding the 

socio-demographic factors of nurses with the incidence of 

WPV in Banda Aceh City. This research aims to determine 

the relationship between nurses' socio-demographics, 

namely gender, age, marital status, and employment status, 

and WPV incidence in Banda Aceh City. 

Methods: This type of quantitative research uses a cross-

sectional study design. Data collection used a simple 

random sampling method on a sample of 278 nurses at 

Meuraxa Hospital, Banda Aceh. A modified questionnaire 

from the NIOSH concept was used for data collection, 

which has been tested for validity and reliability. 

Results: There were no significant results between gender 

(p-value = 0.952), age (p-value = 0.471), marital status (p-

value = 0.725), and employment status (p-value = 0.075) 

with the incidence of WPV in nurses in Banda Aceh. 

Recommendations: It is hoped that the results of this 

research can be a source of information for the government 

and hospitals in Banda Aceh City to implement risk 

management for WPV incidents and reduce WPV incidents 

in the future. 
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1. Introduction  

Workplace violence (WPV) is an incident that often occurs in various workplace sectors, including the health sector. This 

incident is an increasing problem and must always be studied so that the immediate and long-term effects on workers' health in 

the workplace can be known [1, 2]. Nurses are health workers with the highest risk of experiencing WPV events with a 

frequency three times higher than other types of work [3, 4]. This can result in work pressure felt by nurses and affect the quality 

of nursing care services provided to patients, nurse work productivity, nurse performance, patient safety, and nurse 

commitment to the organization or agency [5]. 

Globally, China (81.9%) is the country with the highest percentage of WPV incidents of physical violence, followed by Iran 

(78.4%) and Jordan (52.8%). The countries of Southern Ethiopia (89.58%), Australia (82%), and South Korea (76.9%) are the 

countries with the highest incidence of WPV for this type of psychological violence. Sexual violence, which is also a type of 

WPV incident, is experienced most often in America (25%), Slovenia (17.9%), and Australia (17%)  [3]. Indonesia has a WPV 

prevalence of 10% for incidents of physical violence and 54.6% for incidents of non-physical violence [6]. This can happen 

because Indonesia accepts violent behavior, which can be seen in several Indonesian cultures full of violence, such as the amok 

ritual [7].  

Aceh Province cannot be separated from this incident in the nursing profession. A study revealed that 10% of participants from 

an organization experienced WPV incidents of physical violence [8]. Another study stated that 59.8% of nurses working in 

Aceh hospitals reported experiencing WPV [9]. 

Nurses may be at risk of experiencing WPV events. This is due to the nature of their work, their work environment, inadequate 

staffing, dysfunctional team dynamics, ineffective leadership, and poor interpersonal relationships between nurses and doctors 

[10, 11]. Differences in socio-demographic conditions between people will influence their social situation  [12]. Therefore, 

researchers are interested in finding out the relationship between socio-demographic factors of nurses and the incidence of 

WPV in hospitals. 
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2. Methods 

This research is a descriptive quantitative study using a 

cross-sectional study design. The data collection technique 

was carried out through distributing questionnaires using a 

modified instrument based on the NIOSH concept. Data 

collection was carried out on June 1-15, 2023. The 

population in this study were nurses who worked at 

Meuraxa Regional Hospital, Banda Aceh City, totaling 915 

nurses. The research sample consisted of 278 participants 

using a simple random sampling technique. Data collection 

was carried out after obtaining an ethical pass letter from the 

Research Ethics Committee of the Faculty of Nursing, Syiah 

Kuala University, and data analysis in this research was 

univariate analysis and bivariate analysis. 

 

3. Results 

Based on this research data, the following results were 

obtained: 

 
Table 1: Personal Data of Respondents 

 

S. No Characteristics f % 

1 Gender   

 Man 84 30,2 

 Woman 194 69,8 

2 Age   

 Late teens 54 19,4 

 Early adulthood 167 60,1 

 Late adulthood 57 20,5 

3 Marital status   

 Not married yet 87 31,3 

 Marry 178 64 

 Life divorce/death divorce 13 4,7 

4 Last education   

 Diploma 144 51,8 

 Bachelor 127 45,7 

 Masters 7 2,5 

5 Job-status   

 Civil servants 73 26,3 

 Contract 165 59,4 

 Honorary/service 40 14,4 

 

Based on Table 1, it can be seen that the majority of 

respondents were female, 194 (69.8%), in the early 

adulthood category, 167 (60.1%), with marital status, 178 

(64%), with the highest education. A diploma was 144 

(51.8%), contract work status was 165 (59.4%), 175 (62.9%) 

were in the inpatient work area, and 182 (65) had income 

below the minimum wage. (5%).  

 
Table 2: Frequency Distribution of WPV Events in Nurses in 

Banda Aceh 
 

S. No Category f % 

1 None 153 55 

2 Less 120 43,2 

3 Average 5 1,8 

 

The research results in Table 2 show that most nurses in 

Banda Aceh City did not experience WPV incidents, and the 

remaining (45%) of nurses experienced fewer than average 

WPV incidents. 

 

 

 

 

Table 3: Relationship between Socio-Demographics of Nurses and 

the Incident of WPV in Banda Aceh 
 

S. No Characteristics P-value 

1 Gender 0,952 

2 Age 0,471 

3 Marital status 0,725 

4 Job-status 0,075 

 

The data collection results in Table 3 show that gender, age, 

marital status, and job status are unrelated to the WPV 

incidence in Banda Aceh. 

 

4. Discussion 

Based on the results of this research, nurses in Banda Aceh 

City experienced WPV incidents in the low and medium 

categories. The incidence of WPV in Banda Aceh City is 

related to the nurse's final education, the area where the 

nurse works, and the income the nurse earns each month. 

The gender variable unrelated to the incidence of WPV in 

Banda Aceh City could be due to the many educational 

programs regarding gender justice, including by the Banda 

Aceh City government. This can make people more aware 

so that violence does not occur again because of one 

particular gender [13]. The age category is also unrelated to 

the WPV incidence in Banda Aceh City. This can relate to 

research participants already in the early and late adulthood 

age categories. According to Janatolmakan et al. [14], older 

Nurses can have more experience to minimize the risk of 

experiencing a WPV incident. 

Furthermore, the age characteristic shows that the p-value is 

0.471, which means there is no relationship between the 

nurse's age and the incidence of WPV. These findings align 

with the research of Agbornu et al. [15] and Janatolmakan et 

al. [14], who also found that age was unrelated to the 

incidence of WPV. This can be related to 80.6% of 

participants in the early and late adulthood age categories. 

Nurses who are older and have more experience are 

expected to have better communication techniques to 

minimize the risk of WPV incidents [14, 16].  

The majority of participants were married (68.7%). Married 

nurses are used to dealing with conflicts that occur in their 

families at home [17], thus making nurses able to manage 

WPV risk events in the workplace better. In addition, nurses' 

employment status was not related to the incidence of WPV. 

This study's results align with research by Janatolmakan et 

al. [14] Incidents of violence against nurses do not look at a 

person's employment status category. This can be proven in 

the results of this study, where all nurses' work status can 

experience WPV incidents. 

From the results of this research, it was found that there 

were still incidents of WPV among nurses who worked at 

Banda Aceh City Hospital. The government, hospitals, 

nurses, and legal unit must work together to prevent and 

manage WPV incidents so that nurses, as health workers 

who are often directly exposed to the risk of WPV incidents, 

can be avoided. So, efforts to stabilize the patient's health 

condition can avoid feelings of depression and can improve 

the quality of services provided to patients. 
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5. Conclusion 

Nurses still experience WPV incidents in Banda Aceh City 

in the mild and moderate categories. The government, 

hospitals, nurses, and legal entities must work together to 

prevent and manage WPV incidents so that nurses who have 

an essential role in optimizing patient health status can avoid 

feelings of depression and can provide the best quality 

nursing care services for their patients. 

 

6. References 

1. Liu J, Gan Y, Jiang H, Li L, Dwyer R, Lu K, et al. 

Prevalence of workplace violence against healthcare 

workers: A systematic review and meta-analysis. Occup 

Environ Med [Internet]. 2019; 76(12):927-937. 

Available from: 

https://oem.bmj.com/lookup/doi/10.1136/oemed-2019-

105849 

2. Lanthier S, Bielecky A, Smith PM. Examining Risk of 

Workplace Violence in Canada: A Sex/Gender-Based 

Analysis. Ann Work Expo Heal [Internet]. 2018; 

62(8):1012-1020. Available from: 

https://academic.oup.com/annweh/advance-

article/doi/10.1093/annweh/wxy066/5054840 

3. Al-Omari H, Abu Khait A, Al-Modallal H, Al-

Awabdeh E, Hamaideh S. Workplace violence against 

nurses working in psychiatric hospitals in Jordan. Arch 

Psychiatr Nurs [Internet]. 2019; 33(5):58-62. Available 

from: 

https://linkinghub.elsevier.com/retrieve/pii/S088394171

9300548 

4. Fasanya BK, Dada EA. Caregivers’ Concerns-Age-

Group Issues on Workplace Violence. Procedia Manuf 

[Internet]. 2015; 3:227-233. Available from: 

https://linkinghub.elsevier.com/retrieve/pii/S235197891

5001341 

5. Zhao S, Shi Y, Sun Z, Xie F, Wang J, Zhang S, et al. 

Impact of workplace violence against nurses’ thriving at 

work, job satisfaction and turnover intention: A 

cross‐sectional study. J Clin Nurs [Internet]. 2018; 

27(13-14):2620-2632. Available from: 

https://onlinelibrary.wiley.com/doi/10.1111/jocn.14311 

6. Zahra AN, Feng JY. Workplace violence against nurses 

in Indonesian emergency departments. Enfermería 

Clínica [Internet]. 2018; 28(Suppl. 1):184-190. 

Available from: 

https://linkinghub.elsevier.com/retrieve/pii/S113086211

8300640 

7. Wade J. Going Berserk, Running Amok, and the 

Extraordinary Capabilities and Invulnerability of Battle 

Trance. Int J Transpers Stud. 2022; 40(2):1-30.  

8. Kharissa C, Putra A, Yuswardi Y, Yusuf M, Maurissa 

A. Work-Related Physical Violence Incidents among 

Nurses in the Banda Aceh Region. Int J Adv 

Multidiscip Res Stud [Internet]. 2023; 3(2):353-355. 

Available from: 

https://www.multiresearchjournal.com/arclist.php?list=

2023.3.2&id=1028 

9. Faidhil F, Syarif H, Husna C. Analysis of the 

correlation between overtime and workplace violence 

on nurses at Aceh Provincial Government Hospital. Int 

J Community Med Public Heal [Internet]. 2022; 

9(10):1-6. Available from: 

https://www.ijcmph.com/index.php/ijcmph/article/view/

10189 

10. Hahn S, Mller M, Hantikainen V, Kok G, Dassen T, 

Halfens RJG. Risk factors associated with patient and 

visitor violence in general hospitals: Results of a 

multiple regression analysis. Int J Nurs Stud [Internet]. 

2013; 50(3):374-385. Available from: 

https://linkinghub.elsevier.com/retrieve/pii/S002074891

200329X 

11. Putra A, Kamil H, Maurissa A, Sari MW, Rachmah R, 

Mahdarsari M. Do Nurses Implement the Occupational 

Safety and Health Standards? A Survey Study in Public 

Health Centers. Univers J Public Heal [Internet]. 2023; 

11(4):455-462. Available from: 

http://www.hrpub.org/journals/article_info.php?aid=13

416 

12. Sunarto K, Scott J. Sosiologi Perubahan Sosial 

Perspektif Klasik, Modern, Posmodern, dan 

Poskolonial. Jakarta: PT RajaGrafindo Persada, 2016.  

13. Publikasi dan Media Kementerian PPDA. Wujudkan 

Kesetaraan Gender di Aceh, Perkuat Perencanaan 

Penganggaran Responsif Gender Hingga Tingkat Desa. 

In 2020.  

14. Janatolmakan M, Abdi A, Rezaeian S, Framarzi Nasab 

N, Khatony A. Violence against Emergency Nurses in 

Kermanshah-Iran: Prevalence and Associated Factors. 

Younas A, editor. Nurs Res Pract [Internet], 2023, 1-8. 

Available from: 

https://www.hindawi.com/journals/nrp/2023/9362977/ 

15. Agbornu FMK, Boafo IM, Ofei AMA. Effects of 

workplace violence on the quality of care by nurses: A 

study of the Volta Region of Ghana. Int J Africa Nurs 

Sci [Internet]. 2022; 16:p100421. Available from: 

https://linkinghub.elsevier.com/retrieve/pii/S221413912

2000282 

16. Putra A, Petpichetchian W, Maneewatt K. A Survey 

Study of Public Health Nurses’ Knowledge in Disaster 

Management in Indonesia. Open Access Maced J Med 

Sci [Internet]. 2021; 9(G):328-336. Available from: 

https://oamjms.eu/index.php/mjms/article/view/7839 

17. Camerino D, Sandri M, Sartori S, Conway P, Campaini 

P, Costa G. Shiftwork, Work-Family Conflict among 

Italian Nurses, and Prevention Efficacy. Chronobiol Int, 

2010.  

 

 

 

 

 

http://www.multiresearchjournal.com/

